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Introduction

The Anti-Bribery and Corruption Policy aims to ensure that all employees, contractors, and business partners 

operate in an honest and ethical manner, preventing any form of bribery or corruption. This policy reflects 
Medix’ commitment to integrity and ethical business practices.

Scope

This policy applies to all employees, contractors, and business partners. It encompasses all business activities 

and transactions, including interactions with government officials, private individuals, and other entities.

Policy Statement

Medix has zero tolerance for bribery and corruption. All forms of bribery, whether direct or indirect, are strictly 

prohibited. Medix is committed to complying with all applicable anti-bribery and anti-corruption laws and 

regulations.

Definitions

1 | Bribery: Offering, giving, receiving, or soliciting something of value to influence a business outcome. This 
includes cash, gifts, favours, hospitality, and other benefits.

2 | Corruption: Abuse of entrusted power for private gain. This includes activities such as fraud, embezzlement, 

and nepotism.

Prohibited Activities
No employee or business partner shall offer or accept bribes, kickbacks, or any other improper payments. This 

applies to both public and private sector transactions.

Facilitation payments are not permitted. These are small payments made to expedite routine government 

actions.

Employees and business partners must not engage in any form of corruption, including fraud, embezzlement, 

and money laundering.

Gifts and Hospitality
Gifts and hospitality must be reasonable, proportionate, and not intended to influence business decisions.

Any gift or hospitality exceeding a certain value (as specified by Medix) must be reported and approved. Medix 
has clear guidelines on acceptable and unacceptable gifts and hospitality.

Employees and business partners must further exercise caution and judgment in accepting or offering gifts and 

hospitality. They should consider the context, timing, and value of the gift or hospitality.

Due Diligence

Due diligence must be conducted on all business partners to ensure compliance with anti-bribery laws. This 

includes assessing the integrity and reputation of potential partners.

Contracts must include clauses that oblige partners to adhere to this policy. Medix provides training and support 

to partners to help them comply with anti-bribery and anti-corruption standards.

Ongoing monitoring and periodic reviews are conducted to ensure that business partners continue to comply 

with this policy.

Reporting and Whistleblowing
Any suspicion of bribery or corruption must be reported immediately through the designated channels. This 

includes internal reporting mechanisms and Medix whistleblower policy.

Whistleblowers will be protected against retaliation. Medix will ensure that individuals who report concerns in 

good faith are not subject to any form of retaliation or discrimination.

Reports will be investigated promptly and thoroughly. Medix will take appropriate actions based on the findings 
of the investigation.



Training and Awareness
Regular training sessions are conducted to ensure awareness and understanding of anti-bribery and corruption 

laws and policies.

Training are tailored to different roles and responsibilities within Medix, with a focus on high-risk areas and 

activities.

Medix also provides resources and support to employees to help them identify and address potential bribery 

and corruption risks.

Monitoring and Compliance

Medix conducts regular audits and reviews to ensure compliance with this policy. This includes internal audits, 

external audits, and compliance reviews.

Violations will result in disciplinary actions, including termination and legal proceedings. Makes a zero-tolerance 

approach to bribery and corruption.

Medix continuously improves its anti-bribery and anti-corruption program, incorporating feedback, best 

practices, and lessons learned.

Policy Review
This policy will be reviewed annually and updated as necessary to reflect changes in laws, regulations, and 
industry standards.

Feedback from employees and other stakeholders will be considered in the review process.

Medix is committed to maintaining an effective anti-bribery and anti-corruption program and will continuously 

strive to enhance its policies and procedures.
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