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Introduction

Medix is dedicated to upholding the highest standards of human rights in all aspects of our business operations. We recog-
nize our responsibility to respect and promote human rights as outlined in the Universal Declaration of Human Rights and
other international human rights instruments. This Human Rights Policy sets out our commitment to ensuring that our
business activities do not infringe on the human rights of our employees, customers, suppliers, and communities.

Scope

This policy applies to all employees, contractors, suppliers, and partners of Medix. It encompasses all business operations
and activities globally.

Commitment to Human Rights

1| Respect for Human Rights: We respect all internationally recognized human rights and are committed to promoting and
protecting these rights in our operations and supply chains.

2| Non-Retaliation: We ensure that all employees and stakeholders can raise concerns about human rights without fear of
retaliation or retribution.

3| Freedom of Association and Collective Bargaining: We respect the rights of employees to freely associate, join labour
unions, and engage in collective bargaining.

Human Rights Due Diligence

1| Risk Assessment: We conduct regular human rights risk assessments to identify and address potential and actual human
rights impacts associated with our operations and supply chains.

2| Supplier Engagement: We engage with suppliers to ensure they understand and comply with our human rights standards.
This includes incorporating human rights criteria into our supplier selection and evaluation processes.

3| Employee Training: We provide training to employees on human rights principles and their responsibilities in upholding
these standards. This includes training on recognizing and addressing human rights risks.

Reporting and Accountability

1| Grievance Mechanism: We have established a grievance mechanism for employees and stakeholders to report human
rights concerns. Reports can be made anonymously and will be handled promptly and fairly.

2| Investigations: All reported human rights concerns are thoroughly investigated, and appropriate action is taken to
address any violations.

3| Transparency: We commit to transparency in our human rights practices and will report annually on our human rights
performance, including any identified risks, actions taken, and outcomes.

Continuous Improvement

1| Policy Review: This policy will be reviewed annually and updated as necessary to ensure its effectiveness and alignment
with international human rights standards.

2| Stakeholder Engagement: We engage with stakeholders, including employees, suppliers, communities, and human rights
organizations, to continuously improve our human rights practices and address emerging issues.

3| Human Rights Impact Assessments: We conduct periodic human rights impact assessments to evaluate the effectiveness
of our policies and practices and to identify areas for improvement.
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Conclusion

Medix is committed to maintaining the highest standards of ethical conduct and human rights in all our operations. We
believe that respecting and promoting human rights is essential to our long-term success and the well-being of our employ-
ees, customers, and communities. We will continue to work diligently to ensure that our business practices reflect our
commitment to human rights and ethical standards.

These policies are comprehensive and designed to ensure compliance with legal requirements and alignment with best
practices in the healthcare management industry. They also emphasize continuous improvement and stakeholder engage-
ment, which are key components of effective ESG.



