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Message from the CEO & President

If I were to sum up Medix in a single sentence, I’d say this: 

“Medix is the bridge between the complex medical 
world and its patients: aiding the prevention, correct 
diagnosis and treatment of serious medical conditions 
in the most advanced, personalised, accessible and 
quality driven way possible. We simply change the 
course of Health.” 
When our customers contact us, it’s usually when they’re looking to prevent or 
when facing one of the most challenging and stressful times of their lives. They 
view us as a beacon of hope and clarity in the face of physical and emotional 
stress & turmoil. We should always keep this in mind so that we commit to meet 
every challenge with the highest level of ethics, professionalism, determination 
and true care. We should leave no stone unturned until we find the best solution 
or treatment path for our patients, while being transparent and always 
approaching them with empathy.

To ensure that we fulfil this mission, we needed to create a very strong  
and specific organisational culture. So, I am proud to present you with our  Medix 
Code of Ethics – a document that captures the way our values and culture guide 
us in our daily activities. We’ve structured it towards all our different stakeholders 
to enhance perspectives on excellence and approach to work.

Medix is more than a workplace and our Code of Ethics is more than just a 
document.  It is matter of life. At Medix, we are all working towards a common 
goal: to make a difference in people’s lives and be our patients' heroes. 

Thank you all for taking part in it! 
Sincerely Yours,
Sigal Atzmon

2 |



What is the Medix Code of Ethics?
The Medix Code of Ethics is our moral compass.

Patients often turn to Medix at the most difficult and challenging times of their 
lives:  at a time of need and confusion, often when they are fighting for their very 
existence. At Medix, we strive to be our patients’ heroes: to be the people who will 
do everything possible to prevent them from being ill and leave no stone unturned 
to get the right diagnosis and access to the best possible medical care, no matter 
where they live. 

We aim to shed light and to hold their hand while 
they are walking down what is sometimes one of the 
darkest of alleys. 
We will lead the way in increasing their life expectancy and / or quality of life.  But 
being heroes comes with great responsibility. It not only means doing everything 
in our power to make a real change in people’s lives, but also living by our own 
values. 

We must be moral agents. The Medix Code of Ethics provides a road-map to 
help us stay on track with those values. 
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Why do we have a Code of Ethics 
and who should follow it?

Ethics are the cornerstone of professionalism; therefore, we hold ourselves 
accountable as a company and as individuals to act ethically and responsibly in 
everything that we do.

The Medix Code of Ethics is designed to guide us in carrying out our mission 
with honesty, integrity and transparency. It describes the company’s core values, 
which are the living foundation for our behaviour and it serves as a refined 
internal gyroscope for managing the ethical dilemmas that we will inevitably 
encounter. 

In order to uphold these standards, Medix expects all employees to adhere to its 
Code of Ethics. Responsibility for ethical behaviour and professional conduct lies 
with all staff members, at all levels, and must be taken seriously. 

All Medix’ employees, at all levels, must inform themselves of the Code’s provisions. 
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Ethical judgment is about translating our vision 
and values into everyday actions. 

At Medix, our values inspire our actions  
and serve as a moral compass that guides our 
behaviour and decision-making.

From Values to Actions
Courageous
Medix has the courage to make tough decisions, offer unequivocal 
recommendations and fight for what we believe is right. When faced with difficult 
situations, we intrinsically believe that we are capable of handling the challenges 
and strive towards success.

Optimistic
Medix approaches each case with a genuine belief that we can make a real 
difference. We are positive thinkers by nature, and we are able to look beyond the 
immediate circumstances to see a more optimistic outcome.

Outstanding
Medix will never settle for anything less than outstanding medical care, service and 
support for its patients. We are persistent in the face of obstacles and will keep 
working with great determination to achieve what is best for our patients.

Individual
Medix believes that no two cases are alike: that each patient is entitled to unique 
and individual care. Our goal is to help prevent serious medical conditions, ensure 
a correct diagnosis and to help implement the most optimal medical solution 
for every individual patient. Personal empathy and care drive us. Every patient 
receives our full attention. 

Global
Medix is committed to keeping up-to-date with global state-of-the-art medical 
and technological developments and make them accessible to its patients around 
the world. It is our responsibility to stay right at the forefront of knowledge and 
learning and to set an example to others.
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Ethical behaviour is not always about knowing right from 
wrong, but acting on and being fully committed to tackling 
challenging situations and moral dilemmas with the highest 
level of integrity, responsibility and professionalism

Medix’ Organisational Commitments
We are committed to our Patients and their Families

The interest of our patients is our first and most important priority.  
We are committed to keeping our patients’ best medical interests in mind  
and fighting for what we believe is best for them, regardless of any obstacles 
we might encounter along the way. 

We are committed to shielding our patients from medical errors, complications, 
and unnecessary, or inappropriate medical care. We will do everything possible 
to find them the best medical solution: to support and guide them through the 
process of prevention, diagnosis, treatment and recovery. 

We hold multidisciplinary discussions and consult with world leading specialists 
to ensure that we give the best possible medical advice based on each patient’s 
specific needs. 

Each case is analysed and reviewed by our most advanced research 
department, and we only provide recommendations and initiate care and 
support when we have reached a conclusion.

We believe that our patients deserve to have all medical information relevant to 
their medical condition in order to make informed decisions. We are committed 
to consolidating, analysing and forwarding all possible medical pathways in a 
clear and understandable manner to support our patients in understanding the 
alternatives, consequences, and expected medical outcomes.

We are committed to being there for our patients 24 hours a day, seven days 
a week, 365 days a year. We take communication with our patients very 
seriously and we pride ourselves on providing a complete support network at 
all times.

We know that no two cases are alike and are committed to treating every case 
and each patient as unique. We will ensure that our patients have personal and 
direct interactions with our team members so we can address our patients’ 
individual needs in the most professional and holistic manner. 
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Knowing how tangled and complex health systems can be, we are committed 
to providing our patients with ongoing emotional and practical support, to be 
attentive to their concerns and needs, and to empower them to manage the 
challenges they face in the best possible manner.  

We will never compromise our patients’ well-being and will never share  
or make commercial use of any information related to them. Our patients’ 
privacy is paramount.

We are committed to our Corporate 
and Public Sector Clients

We will always provide our clients with the professional expertise, knowledge 
and tools required to implement responsible, medically informed, quality 
clinical decisions. We view ourselves as leaders in the medical landscape and 
aspire to be role models, pushing healthcare systems to be better for all. We 
are committed to democratising healthcare, while flattening the inequality of 
care curves, reducing unwarranted healthcare variations between countries, 
regions, cities, hospitals and doctors.

We are committed to staying informed about the latest technological 
developments and making them accessible to our clients and patients around 
the world. We ensure that expertise is shared across all medical arenas, both 
locally and internationally.

We provide all our clients and patients with proactive, sustainable and customer 
centric services and form long-term, positive relationships with them.

We are committed to being leaders and role models by driving innovation 
and affordability in the health management field. Our highest priorities are 
prevention, accessibility and implementation of quality medical care.

We constantly remain aware of how sensitive the medical information 
we handle is and go to great lengths to protect our patient’s privacy and 
information security.

Objectivity is crucial to our medical recommendation processes. We provide 
medical advice based on our experts’ research and clinical experience. This 
will never be influenced by external factor, whether that is: hospitals, treatment 
centres or other commercial incentives. The only interests we take into 
consideration are our patients’. 
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We are committed to our Medical Providers
We develop our quality driven network of world-renowned specialists and 
centres of medical excellence using a strict evaluation process based on 
parameters that have been carefully chosen by Medix. We stay free from 
personal ties, commercial interests, strings, or commitments. 

We are committed to building open, fair and transparent communication 
channels with our medical providers while keeping our patient’s interests solely 
front and centres.

We strive to maintain the highest ethical principles in accordance with modern 
standards of medical practice. 

We are committed to secure information management. No information will be 
sent to medical providers without a patient’s prior consent.

We are committed to the Global Community
We believe that a business should be a positive force in society. We set up 
ours to create positive social change, to improve healthcare landscapes and 
to benefit humanity. We work collaboratively to promote the well-being of 
the communities we serve as well as advance patient care, clinical literacy, 
education and research.

We are committed to doing everything in our power to minimise 
unwarranted healthcare variations and to prevent misdiagnosis, overuse and 
misuse of medical technologies.

We are committed to flattening the inequality of care curve and to the 
democratisation of healthcare. Improving global accessibility to prevention 
services and quality medical care is our highest priority. 

We are committed to providing our support to much-needed clinical research 
and to sharing our knowledge and expertise with medical professionals and 
medical students across the world.

We take our commitment to early diagnosis and prevention practices very 
seriously and work tirelessly to promote both.
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We are committed to the Environment 
We recognise that environmental conservation is one of humanity’s  
most important missions and regard environmental conservation as an 
integral element of our business activities. We believe that we can  
contribute to sustainability and conservation by adopting a responsible 
attitude towards the environment. We take this responsibility very  
seriously on a company-wide basis. 

We are committed to taking continuous action, in all our global offices to 
improve our environmental performance and minimise our carbon footprint. 
We will make every effort to reduce waste in all its forms.

We strive to prevent pollution and to utilise energy and resources effectively  
so that we can reduce and dispose of waste products in a responsible manner. 

We actively promote the 4Rs: Reduce, Recycle, Reuse and Replace. We work 
hard to operate in a sustainable manner.

We are committed to deepening and furthering our paperless practices.

We are committed to our Competitors
We strive to be the best person and company that we possibly can and  
to rise up to the challenges we set for ourselves. We do this with a full 
awareness of the responsibilities we carry to maintain our integrity and 
adhere to fair rules of competition.

We are committed to treating our competitors with respect. Our focus is on 
constantly improving ourselves and not undermining our competitors.

We are committed to protecting others’ proprietary rights.
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We are committed to our Teams
We believe that each and every one of Medix’ team 
members represents the company and its core values, 
and that we should all set a personal example
Medix’ employees, in all positions, are what drives the company forwards.  
As such, we make it our personal responsibility to rise above average 
performance levels and to play an active role in shaping Medix’ organisational 
culture and working environment. 

As employees of Medix we are committed to:
Professionalism, Leadership and Excellence

Caring for our patients and their families will always be at the heart of our 
mission. We understand the responsibility this entails and we work very hard 
to be professionals, stay updated and stand as global leaders in our field.

We are committed to do our best and never compromise the quality of our work.

We devote ourselves to continuously improve ourselves in everything that 
we do. We are always attentive to detail and we continually reassess all the 
medical information we receive from our patients, listening to their needs and 
leaving no stone unturned. We take nothing for granted to ensure the accuracy 
and efficiency of our work. 

We work as a team to provide unequivocal recommendations. We always strive 
to find the best medical solutions for our patients. We will never compromise 
their interests and the quality of our work. 

Emotional Intelligence, Transparency, Respect and Empathy
We act with respect, transparency and honesty in our relationships with 
patients and do our utmost best to support them through what may be some of 
the most difficult times of their lives.

We are a company where mutual respect, solidarity and trust prevail. We work 
together as a team; we encourage mutual growth and enrichment. We are 
committed to helping each other, supporting each other and respecting each 
other at all times. 
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We are committed to achieving a positive work environment characterised by 
professional, decent and respectful behaviour: where each colleague, 
member and stakeholder is treated in a fair manner. 

We strive to create a diverse and multicultural work environment, and we 
prohibit any form of discrimination on the basis of: gender, race, religion, 
nationality, social origin, age, sexual orientation, marital status, disability and 
any other aspects relating to personal status. We believe that our strength 
stems from the differences between us and are fully committed to hiring, 
promoting and compensating solely on the basis of skill and talent. 

Decency, Integrity and Data protection
We are committed to accuracy, clarity and nothing but the truth in all 
documentation and any other means of sharing or reporting.

We do not use, transfer or divulge any information about Medix, its activities, 
plans, or team members for any personal gain, or for another party’s benefit. 
This information covers anything pertaining to business, commercial or 
marketing regarding Medix’ providers, customers or patients (including their 
medical information), and/or any other information that comes to our attention 
during our employment, or due to our employment at Medix. 

There are no circumstances when we can offer bribes, or similar 
considerations to any person or company for the purpose of influencing that 
person or company to obtain or retain business for or direct business to Medix.

We avoid receiving and giving gifts and benefits (in money or money’s 
worth) that may, even superficially, appear to constitute an attempt to receive 
preferential treatment, a change in a decision or personal gain. 

We have an obligation to report any conflict of interest, or suspicion of conflict 
of interest between us, or our stakeholders to the relevant authorities.  This 
also applies to any suspicion of fraud or theft.

Although entertainment is an acceptable form of business and social 
behaviour, we turn down invitations to meals or entertainment, which are 
excessive in nature or frequency, to avoid embarrassment or loss of objectivity 
when conducting Medix business.
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Medix’ managers champion the company’s 
values and have additional commitments:

Our mission, business and values
We are committed to the company’s mission and strive to fulfill it by serving as 
an example. Our commitment to serve only our patients’ interests is reflected in 
our business model. We do not depend on medical providers, do not receive any 
commission from them, and will never use patients’ information for commercial 
interests. 

We are committed to the development of the Medix Group of companies and 
are constantly exploring new opportunities, forming new relationships and 
encouraging innovative ideas. 

We build procedures in a clear and efficient manner and support their 
implementation. We communicate these procedures, rules, requirements, and 
company goals in a clear and consistent manner. We engage employees with the 
company’s strategy and fulfillment of the company’s mission, so that employees 
feel part of a big team. 

Being heroes for our employees
We encourage our employees to grow and to fulfill themselves. We always 
encourage them to achieve higher levels of professionalism, leadership and 
excellence.

We actively promote an organisational culture which is built on solidarity, 
teamwork, fairness, humanity and respect.

We are committed to giving our employees the opportunities and necessary tools 
to carry out their responsibilities in a professional and objective way, enabling 
them to always put our patients and their health front and centre. For this 
reason, we strongly believe it is crucial to: create a safe, positive and pleasant 
working environment; to take care of our employees’ wellbeing;  to invest in their 
professional growth and development; and to provide equal opportunities for all.
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Implementing the Medix Code of Ethics
At its core, the Medix Code of Ethics serves as a compass and a guide, 
directing us to ask difficult questions and to make appropriate and thoughtful 
decisions.  The code, along with our values, is designed to enable us to 
choose the right path whenever we reach a crossroads. Implementing this 
code is about integrity and behaviour that is honest and forthright. 

However, we realise that no code can anticipate every possible question in every 
country or culture that we operate in. Questions will undoubtedly arise in the 
course of our work. As courage is a core Medix value, we urge you to use yours to 
find the appropriate answers to questions that arise, even if that is not easy. There 
may be times when you feel that you have not done something in a completely 
ethical manner. 

It’s important to remember that none of us are perfect, but we can always learn 
from a situation and be prepared to make better choices the next time round. At 
times we might have to sacrifice an immediate advantage, but in the long run, 
adherence to high ethical standards will benefit all of our stakeholders. 

We are committed to making every effort to facilitate navigating this Code of 
Ethics. We will make it accessible and public. We will explain its logic and its 
principals and we will provide examples that demonstrate how it should be applied. 

Training sessions for each new employee joining Medix will help everyone to 
understand and adhere to the Code. We will also continue to examine and refine 
our Code, our policies and our procedures to create a working environment that 
benefits us all and the patients we are here to support. 
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