
Introduction

Medix is committed to creating a diverse and inclusive work environment where all individuals are treated with respect and 

dignity. We believe that diversity enhances our ability to serve our clients and communities effectively. This Non-Discrimina-

tion Policy outlines our commitment to providing equal opportunities and ensuring a workplace free from discrimination 

and harassment.

Scope

This policy applies to all employees, contractors, applicants for employment, and other stakeholders associated with Medix. 

It covers all aspects of employment, including recruitment, hiring, training, promotion, compensation, and termination.

Policy Statement

1 |  Equal Opportunity: We provide equal employment opportunities to all individuals regardless of race, colour, religion, sex, 

sexual orientation, gender identity, national origin, age, disability, marital status, veteran status, or any other characteris-

tic protected by law.

2 |  Non-Discrimination: We do not tolerate any form of discrimination or harassment in the workplace. This includes, but is 

not limited to, derogatory comments, slurs, jokes, or any other conduct that creates a hostile or offensive work environ-

ment. Further, we do not tolerate any discrimination against our customers or potential customers and are committed to 

ensure that every Medix customer’ receives equal level of service and support. This includes, but is not limited to, deroga-

tory comments, slurs, jokes, differentiated approach to service or any other conduct that would differentiate the service 

based on race, colour, religion, sex, sexual orientation, gender identity, national origin, age, disability, marital status, 

veteran status, or any other characteristic protected by law.

3 |  Reasonable Accommodation: We provide reasonable accommodations for employees and applicants with disabilities, as 

well as for individuals' religious beliefs and practices, unless doing so would cause undue hardship.

Procedures

1 |  Recruitment and Hiring: We ensure that our recruitment and hiring practices are free from bias. Job postings, interviews, 

and selection processes are designed to identify the best candidates based on qualifications and merit.

2 |  Training and Development: We offer training programs to employees to promote understanding and awareness of 

diversity and inclusion. Managers and supervisors receive additional training on preventing discrimination and handling 

complaints.

3 |  Performance and Promotion: We evaluate employee performance based on objective criteria and provide equal opportu-

nities for advancement. Promotions and other career development opportunities are based on merit, qualifications, and 
performance.

Reporting and Complaint Resolution

1 |  Reporting Mechanism: Employees who believe they have experienced or witnessed discrimination or harassment are 

encouraged to report it immediately to their manager, HR department, or through our confidential reporting system.

2 |  Investigation: All complaints are taken seriously and investigated promptly and thoroughly. We ensure that investigations 

are conducted impartially, and that confidentiality is maintained to the extent possible.

3 |  Remedial Action: If discrimination or harassment is found to have occurred, we take appropriate corrective and 

disciplinary action, up to and including termination of employment.
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Accountability and Monitoring

1 |  Policy Enforcement: Managers and supervisors are responsible for enforcing this policy and maintaining a non-discrimi-

natory work environment. They are held accountable for their actions and are expected to lead by example.

2 |  Monitoring and Reporting: We monitor our workplace to ensure compliance with this policy. Regular reports on diversity 

and inclusion metrics are reviewed by senior management.

Continuous Improvement:

1 |  Policy Review: This policy is reviewed annually to ensure its effectiveness and alignment with current legal and ethical 

standards. Updates are made as necessary.

2 |  Employee Feedback: We seek feedback from employees on our diversity and inclusion initiatives and use this input to 

improve our practices.
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