
Introduction

The Provider Code of Conduct Policy sets forth the standards and expectations for all suppliers, contractors, and 

service providers engaged with Medix. This policy ensures that providers operate in a manner consistent with 

Medix’ values and ethical standards, fostering a responsible and sustainable supply chain.

Scope

This policy applies to all suppliers, contractors, and service providers. It encompasses all aspects of their 

business practices, including ethical conduct, labour and human rights, environmental responsibility, and 

compliance with laws and regulations.

Ethical Business Practices

Providers must conduct business with integrity and comply with all applicable laws and regulations. This 

includes adherence to anti-bribery and anti-corruption laws, fair competition, and accurate record-keeping.

Conflicts of interest must be avoided, and any potential conflicts must be disclosed to Medix. Providers must 
act in the best interests of Medix and not engage in activities that could compromise their objectivity or Medix’ 

reputation.

Labor and Human Rights

Providers must respect human rights and ensure fair labour practices. This includes compliance with 

international labour standards, such as those set by the International Labour Organization (ILO).

Child labour, forced labour, and any form of discrimination are strictly prohibited. Providers must ensure that 

their employees are treated with dignity and respect, and that their workplaces are free from harassment and 

abuse.

Providers must ensure safe and healthy working conditions. This includes implementing appropriate health and 

safety measures, providing necessary training, and maintaining a safe work environment.

Environmental Responsibility

Providers must comply with all environmental laws and regulations. They are expected to minimise their 

environmental impact through sustainable practices and continuous improvement.

Providers should implement measures to reduce waste, conserve resources, and prevent pollution. This 

includes managing their environmental footprint and seeking opportunities to enhance environmental 

performance.

Providers are encouraged to adopt environmentally friendly technologies and practices. Medix supports 

innovation and collaboration to address environmental challenges.

Anti-Bribery and Corruption

Providers must not engage in any form of bribery or corruption. This includes offering, giving, receiving, or 

soliciting anything of value to influence business decisions or gain an unfair advantage.

Gifts and hospitality offered to Medix employees must be modest, appropriate, and transparent. Any gift or 

hospitality that could be perceived as a bribe is strictly prohibited.

Providers must have policies and procedures in place to prevent and detect bribery and corruption within their 

own operations and supply chains.

Confidentiality
Providers must protect any confidential information shared by Medix and use it only for its intended purpose. 
This includes safeguarding intellectual property, trade secrets, and other proprietary information.

Confidential information must not be disclosed to unauthorized parties or used for personal gain. Providers 
must implement appropriate measures to ensure the security and confidentiality of the information they handle.
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Monitoring and Compliance

Medix reserves the right to audit providers to ensure compliance with this policy. Audits may include site visits, 

document reviews, and interviews with employees.

Providers are expected to cooperate fully with audits and provide all necessary information. Medix will work with 

providers to address any issues identified during the audit process.

Non-compliance may result in termination of contracts and business relationships. Providers must take 

corrective actions to address any non-compliance and prevent recurrence.

Reporting and Accountability

Providers must have mechanisms in place for employees and other stakeholders to report concerns or violations 

of this policy. Reports should be handled confidentially and without retaliation.

Providers are responsible for investigating and addressing any reported issues. They must take appropriate 

actions to resolve the issues and prevent future occurrences.

Medix will support providers in their efforts to uphold the standards outlined in this policy and will work 

collaboratively to promote continuous improvement.

Policy Review

This policy will be reviewed annually and updated as necessary to reflect changes in laws, regulations, and 
industry standards.

Feedback from providers and other stakeholders will be considered in the review process.

Medix is committed to maintaining an open dialogue with providers to ensure the effectiveness of this policy.
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