
Introduction

The Whistleblower Policy aims to provide a secure, confidential, and effective process for employees, 
contractors, suppliers, and other stakeholders to report unethical behaviour, violations of Medix policies, and 
other misconduct without fear of retaliation. This policy underscores Medix’ commitment to maintaining high 
standards of ethical conduct and integrity in all aspects of its operations.

Scope

This policy applies to all employees, contractors, suppliers, and any other stakeholders associated with Medix. 
It covers the reporting of any illegal, unethical, or inappropriate conduct, including but not limited to financial 
mismanagement, fraud, harassment, safety violations, and environmental concerns.

Policy Statement

Medix is committed to maintaining the highest standards of ethics and integrity. All stakeholders are encouraged 
to report any suspected wrongdoing. Medix ensures that all reports are taken seriously, investigated thoroughly, 
and addressed appropriately. Our values, including transparency and accountability, and this policy support 
those principles.

Reporting Mechanism

1 | Reporting Channels: Reports can be made through the designated whistleblower email  
ethicsreporting@medix-global.com or in writing to the Whistleblower Officer at the following email: 
sandray@medix-global.com. Multiple channels ensure accessibility for all stakeholders.

2 | Anonymity and Confidentiality: Anonymity is ensured if requested verbally or in writing. The Whistleblower 
Officer will maintain confidentiality and protect the identity of the whistleblower to the extent possible by 
law. However, in some cases, the whistleblower's identity may need to be disclosed to conduct a thorough 
investigation or to comply with legal requirements.

3 | Form of Report: Reports should include specific details such as the nature of the misconduct, the 
individuals involved, time and date, and any supporting evidence. This information will help in conducting a 
comprehensive investigation.

Protection Against Retaliation

Any form of retaliation against whistleblowers is strictly prohibited. Retaliation includes any adverse action taken 
against a whistleblower as a result of their report, such as demotion, dismissal, harassment, or any other form of 
discrimination.
Employees who retaliate against whistleblowers will face disciplinary action, up to and including termination. 
Medix is committed to ensuring a safe and supportive environment for whistleblowers.

Investigation Process

All reports will be acknowledged within five business days.
Investigations will be conducted impartially and promptly by the Whistleblower Officer or a designated 
investigator. 
The investigation process will include:

1 | Initial Assessment: Determining the validity and seriousness of the report.

2 | Detailed Investigation: Gathering evidence, interviewing witnesses, and reviewing relevant documents.

3 | Confidentiality: Maintaining the confidentiality of the investigation and the individuals involved.

4 | Outcome and Actions: Documenting the findings and taking appropriate actions, which may include 
disciplinary measures, policy changes, or legal action.
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Training and Awareness

Regular training sessions are conducted to ensure awareness of the whistleblower policy and reporting 
procedures.
Training covers the importance of reporting misconduct, the process for making a report, and protections for 
whistleblowers.
Medix provides resources and support for individuals who may have concerns about reporting.

Policy Review

This policy will be reviewed annually and updated as necessary to ensure its effectiveness.
Feedback from employees and other stakeholders will be considered in the review process.
The Whistleblower Officer will be responsible for ensuring that the policy remains relevant and effective.
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